Maintenance correction edition
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This correction supersedes the conflicting instructions in the archived original. It is not certification of every
model in the brand list or permission to return equipment to service.

Professional visits do not replace routine inspections

Annual, semiannual or quarterly professional service is additional to the OEM's owner/operator routine inspections.
Bowflex Xtreme 2 SE requires pre-use inspection; the cited Life Fitness and Matrix schedules require daily cable
inspection. For applicable Concept2 chain-drive rowers, retain OEM chain oiling and condition checks, including
institutional intervals. Visual inspection remains required. Touch is supplemental only if the OEM procedure permits it;
neither touch nor visual inspection guarantees absence of hidden strand damage. Withdraw 'only reliable method' claims.
Remove suspect equipment from service and replace affected parts under the applicable OEM procedure.

Applicability: match model, production year/serial range, market and manual revision. An edition date is not an equipment production year. Where these
are unknown, do not infer a numerical lubrication, adjustment, electrical or clinical specification. Restricted service instructions must be obtained through
the owner before approval.

Reviewed sources

S14: Bowflex Xtreme 2 SE owner’s manual, Safety/Maintenance.

S15: Life Fitness strength maintenance schedule.

S16: Matrix Aura G3-MS20 owner’s manual.

S17: Concept2 RowErg maintenance.
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Archived original follows

The following pages preserve the supplied original for historical comparison. Conflicting instructions, numerical limits and
example certifications are superseded by the correction pages above. They must not be used as current service
instructions.

Download the unchanged original PDF
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" HEARTBEAT FITNESS REPAIR TECHNICAL BULLETIN & CRITICAL RISK REPORT

HEARTBEAT FITNESS REPAIR « ENGINEERING & BIOMEDICAL
HEARTBEAT SERVICE - REPAIR - PREVENTIVE MAINTENANCE Comprehensive Equipment Reliability & Safety Diagnostic

FITNESS REPAIR

HIDDEN RISKS OF NEGLECTED ROWING MACHINES DIVISIONS: RESIDENTIAL « COMMERCIAL ¢ BIOMEDICAL

SERVICE BULLETIN #2026-11

Inside Heartbeat's Repair, Fitness & Medical Divisions: How minor chain and seat-rail neglect compounds into drive-chain failure and
sudden loss of resistance mid-stroke.

e 1+ DRIVE CHAIN & SEAT RAIL FAILURE CHAIN e 2 . DRIVE CHAIN MECHANICS
The Friction Cascade: Small Neglect, Major Cost The Invisible Drive Chain Stretch
From a $35 Chain Service to a $500+ Drive & Flywheel Repair Why Chain Elongation Goes Unnoticed Until It Skips
A rower's drive chain and seat rail both operate under repeated tension and sliding load Drive chains elongate gradually under thousands of repeated stroke cycles. Because the
every stroke. Without lubrication, chain links and rail bearings dry out together — and the stretch happens evenly across the chain's length, it rarely produces an obvious symptom
chain is the part that fails without warning. until the chain skips a sprocket tooth or fails outright.

PHASE 1: Routine Chain & Rail Service ~$35 Gradual, Even Wear: Chain elongation happens uniformly, so nothing looks visibly

Chain lubrication and seat rail cleaning. Keeps stroke resistance smooth and the CIChE) Chl (EfEEen:

chain running quiet. Sprocket Skipping: A stretched chain eventually skips teeth under peak stroke
PREVENTIVE tension, mid-workout.

Sudden Loss of Resistance: A skip or snap means the rower loses resistance
instantly at full pull.

PHASE 2: Dry Chain Stretch & Rail Friction $120-$220
Measured, Not Assumed: Chain length and sprocket wear should be measured
A dry chain stretches under repeated tension; the seat rail drags, increasing effort against spec, not judged by eye.

unevenly through the stroke.

WARNING
Critical Safety Rule: Never assume a chain is fine because it looks intact — elongation is a
measurement, not a visual check.

PHASE 3: Chain Snap or Flywheel Bearing Seizure $500+
An over-stretched chain snaps under load, or the flywheel bearing seizes from
accumulated dry friction.

CATASTROPHIC

The Technical Reality: A chain that sounds fine can already be stretched past spec —
sound is not a reliable warning sign here.

® 3« USAGE-BASED SERVICE TIERS ® 4 . CLINICAL SAFETY & BIOMEDICAL RIGOR

Match the Schedule to the Load When It's Patient Safety, Not Just a Repair

Inspection Frequency Scales With Use, Not Calendar Alone Low-Impact Rowers Are a Rehab & Senior Community Staple

A home rower and a 24-hour commercial unit accumulate stroke cycles at very different Rowing machines are widely used in senior living and rehabilitation settings for their low
rates. Service frequency should follow actual use. joint impact. A sudden loss of resistance mid-stroke is a fall risk for exactly the

population these machines are chosen to protect.

LIGHT USE Home Equipment: Annual chain, rail, and flywheel
bearing inspection is typically sufficient. Balance-Sensitive Users: A sudden resistance loss can throw a senior or rehab
patient off balance at the catch or finish.
MODERATE USE Boutique Studios & HOA Fitness Rooms: Semi-annual Protocol-Driven Sessions: Cardiac and orthopedic rehab sessions rely on
chain tension and rail service. consistent, predictable resistance.

Clinical Diagnostic Precision: Biomedical division units require chain and
HEAVY USE 24-Hour Commercial & Rehab Facilities: Quarterly resistance verification, not an assumed condition.

inspection with chain length measurement. - . . . . .
p g Certified Service Records: Every inspection produces written reports for hospital

risk managers and accreditation.

The Heartbeat Standard: We measure chain condition against spec on every visit —

we don't rely on how it sounds. Clinical Takeaway: In a senior or rehab setting, a rower's mechanical reliability is part of
the patient's safety margin.
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