Maintenance correction edition

onepager-1-strength-cable-equipment.pdf | Issued 2026-10-04

This correction supersedes the conflicting instructions in the archived original. It is not certification of every
model in the brand list or permission to return equipment to service.

Professional visits do not replace routine inspections

Annual, semiannual or quarterly professional service is additional to the OEM's owner/operator routine inspections.
Bowflex Xtreme 2 SE requires pre-use inspection; the cited Life Fitness and Matrix schedules require daily cable
inspection. For applicable Concept2 chain-drive rowers, retain OEM chain oiling and condition checks, including
institutional intervals. Visual inspection remains required. Touch is supplemental only if the OEM procedure permits it;
neither touch nor visual inspection guarantees absence of hidden strand damage. Withdraw 'only reliable method' claims.
Remove suspect equipment from service and replace affected parts under the applicable OEM procedure.

Applicability: match model, production year/serial range, market and manual revision. An edition date is not an equipment production year. Where these
are unknown, do not infer a numerical lubrication, adjustment, electrical or clinical specification. Restricted service instructions must be obtained through
the owner before approval.

Reviewed sources

S14: Bowflex Xtreme 2 SE owner’s manual, Safety/Maintenance.

S15: Life Fitness strength maintenance schedule.

S16: Matrix Aura G3-MS20 owner’s manual.

S17: Concept2 RowErg maintenance.
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Archived original follows

The following pages preserve the supplied original for historical comparison. Conflicting instructions, numerical limits and
example certifications are superseded by the correction pages above. They must not be used as current service
instructions.

Download the unchanged original PDF
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" HEARTBEAT FITNESS REPAIR TECHNICAL BULLETIN & CRITICAL RISK REPORT

HEARTBEAT FITNESS REPAIR « ENGINEERING & BIOMEDICAL
HEARTBEAT SERVICE - REPAIR - PREVENTIVE MAINTENANCE Comprehensive Equipment Reliability & Safety Diagnostic

FITNESS REPAIR

HIDDEN RISKS OF NEGLECTED STRENGTH & CABLE DIVISIONS: RESIDENTIAL + COMMERCIAL + BIOMEDICAL
EQUIPMENT SERVICE BULLETIN #2026-09

Inside Heartbeat's Repair, Fitness & Medical Divisions: How minor cable and pulley neglect compounds into invisible strand failure and
sudden loss of load control.

® 1.+ CABLE FATIGUE FAILURE CHAIN ® 2. PULLEY & GUIDE ROD MECHANICS

The Warning You Never Get: Internal Shearing The Friction Cascade: Small Neglect, Major Cost

Why Nylon-Coated Gym Cables Fail Without Visible Warning From a $40 Pulley Service to a $600+ Cable & Frame Repair

Selectorized gym equipment utilizes 7x19 aircraft-grade steel cables coated in a thick, Dry pulley bushings and guide rods force cables to ride unevenly, concentrating wear at
durable nylon casing. As the cable repeatedly bends over pulleys under hundreds of a single contact point instead of distributing it across the full cable length.

pounds of dynamic load, the internal steel strands suffer cyclic fatigue, microscopic

fractures, and strand separation ('bird-caging’). ) . i
PHASE 1: Routine Pulley & Guide Rod Service ~$40

Lubrication of pulley bushings and guide rods. Keeps cable travel smooth and

Complete Concealment: The tough nylon jacket holds its exterior form even as evenly distributed.

inner steel wires snap and fray internally.

PREVENTIVE
Zero Visual Warning: The cable looks smooth, clean, and intact right up to the
millisecond it catastrophically shears.
Sudden Rupture Under Load: The cable parts mid-exercise at peak stack tension, PHASE 2: Uneven Wear & Binding $150 - $275
dropping weight stacks and exposing users to severe injury. Dry bushings cause binding; cable wear concentrates at one contact point instead

Tactile Gloved Protocol: Visual checks fail. Detection requires regular tactile of spreading evenly.

inspections to feel internal kinks, soft spots, and core deformation before WARNING
complete failure.

PHASE 3: Cable Failure & Frame Damage $600+

Concentrated wear accelerates strand fatigue to failure; binding pulleys stress the
frame weldment.

Critical Safety Rule: Never assume a cable is safe because it looks undamaged. Internal
strand rot is completely invisible to the naked eye until it snaps.

CATASTROPHIC
e 3+ USAGE-BASED SERVICE TIERS ® 4 . CLINICAL SAFETY & BIOMEDICAL RIGOR
Match the Schedule to the Load When It's Patient Safety, Not Just a Repair
Inspection Frequency Scales With Use, Not Calendar Alone Rehab-Grade Cable Stations Demand Clinical Rigor
A home multi-gym and a 24-hour commercial cable station accumulate load cycles at Cable- and pulley-based resistance equipment is a staple of physical therapy and
very different rates. Service frequency should follow actual use. cardiac/orthopedic rehab, where a prescribed load — not general fitness training — is
the point.

LIGHT USE Home Equipment: Annual cable and pulley inspection is

typically sufficient. Protocol-Driven Resistance: Rehab patients exercise at prescribed loads tied to

their clinician-set recovery plan.

MODERATE USE Boutique Studios & HOA Fitness Rooms: Semi-annual The Danger of Load Drift: A cable stack applying 8 Ibs when the selector
tactile cable check and pulley service. indicates 5 Ibs pushes a patient beyond their prescribed exertion.

Clinical Diagnostic Precision: Biomedical division units require verified
HEAVY USE 24-Hour Commercial & Rehab Facilities: Quarterly resistance-load accuracy, not an assumed setting.

inspection with full tactile cable inspection. Certified Service Records: Every inspection produces written reports for hospital

risk managers and accreditation.

The Heartbeat Standard: We scale the service interval to actual usage, not a generic
manufacturer default. Clinical Takeaway: Rehab equipment load accuracy is part of the treatment, not just the
machine's performance.
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