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1. EQUIPMENT WE SERVICE

ProForm shares its iFIT platform and engineering with NordicTrack, and shows up constantly in home and condo fitness rooms across Tampa Bay.

TREADMILLS

Carbon TL/TLS/TLX, Carbon Pro

2000/9000, Sport series

ELLIPTICALS

Carbon EL, Sport series ellipticals

BIKES

Carbon Pro Studio Bike (Pro10),

Carbon CX indoor cycle

ROWERS

Carbon Pro10 rower

2. STEP-BY-STEP: THE PROFORM BELT SERVICE PROCEDURE

STEP 1: MONTHLY VISUAL

CHECK

Inspect the belt for fraying,

tearing, or seam separation; check

under the motor hood for rubber

residue.

STEP 2: LOOSEN &

LUBRICATE

Loosen belt tension and apply

lubricant under the deck per the

standard procedure.

STEP 3: NEVER SURFACE-

SPRAY

Apply lubricant only under the

deck — never sprayed directly

onto the exposed belt.

STEP 4: RETEST TENSION

Re-tighten the belt and retest for

smooth, centered tracking.

3. MANUFACTURER-RECOMMENDED MAINTENANCE

COMPONENT PROFORM GUIDANCE INTERVAL

Walking Belt

Inspection

Visually check for fraying, tearing, seam separation, or misalignment. Check under the motor hood for

black rubber residue, a sign of friction or misalignment.

Monthly

Walking Belt

Lubrication

Apply lubricant under the deck per the standard procedure — never spray it directly onto the exposed belt

surface as a “quick fix.”

At least annually; more often

under heavy use

Elliptical Care Lubricate pivot/moving joints per the model manual; wipe sweat contact points after use; dust regularly. Full bolt/fastener inspection every

3–6 months

Console & Vents Clean with a cloth dampened in mild cleaner, never sprayed directly on the console; vacuum vent/fan

covers to prevent overheating.

Ongoing, per usage

PRO TIP: WHEN IN DOUBT, DON’T GUESS THE LUBRICANT

• ProForm sells its own matched Treadmill Maintenance Kit rather than leaving lubricant choice to guesswork — a sign they don’t want generic products used. We stock

OEM-equivalent 100% silicone lubricant for exactly this reason.
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4. COMMON PROFORM FAILURE POINTS

OBSERVED SYMPTOM LIKELY CAUSE RISK IF IGNORED RECOMMENDED ACTION

Touchscreen Frozen or

Unresponsive

iFIT software fault or lost Wi-Fi

connection.

No functional workout tracking, but

not a safety issue.

Firmware update or factory reset via Settings > Wireless

Network Mode before assuming hardware failure.

Incline Won’t Respond Calibration fault; repeated failure

suggests a failing incline motor.

Uneven deck angle mid-workout is a

fall hazard.

Run the console’s incline calibration menu or button-

combo reset first.

Belt Squeaking or Jerky

Motion

Misalignment (squeak) or over-

tightening (jerky motion).

Accelerated belt and roller wear. Adjust tension at the hex-key idler roller screws — never

spray lubricant directly on the belt as a shortcut.

Treadmill Powers Off

Mid-Session

Wiring/sensor fault, motor control

board issue, or a burning smell.

Sudden shutdown mid-workout is a

fall hazard; electrical fault risk.

Stop use immediately and schedule a certified inspection

— this is treated as non-DIY by the manufacturer.

5. WHAT OUR TECHNICIANS CHECK ON EVERY PROFORM VISIT

BELT & DECK CONDITION

Monthly-grade fraying, tracking, and friction-
residue inspection

INCLINE CALIBRATION

Full recalibration rather than a surface-level reset

ELECTRICAL & WIRING

Amp draw, connections, and surge protection
review

OWN ONE OF THESE MACHINES? WE SERVICE THEM RIGHT.

Heartbeat Fitness Repair's technicians are factory-trained across major fitness equipment brands, including ProForm, and carry the diagnostic tools and

OEM-spec parts knowledge to service it correctly the first time.

PHONE

(727) 512-5120

EMAIL

service@theequipmentfixer.com

WEB

TheEquipmentFixer.com
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