HEARTBEAT FITNESS REPAIR

ll‘x@‘ll SERVICE « REPAIR « PREVENTIVE MAINTENANCE

Factory-trained service for residential and commercial fitness equipment

HEARTBEAT

FITNESS REPAIR

MFG MAINTENANCE REFERENCE

(727) 512-5120 « service@theequipmentfixer.com « TheEquipmentFixer.com

REF: HFR-MFG-PRECOR-2026

CARING FOR YOUR PRECOR EQUIPMENT

An Independent Heartbeat Fitness Repair Maintenance Reference

PAGE 10F 2

Independent maintenance reference prepared by Heartbeat Fitness Repair from publicly available Precor guidance ¢ Not affiliated with, sponsored by, or endorsed by Precor. All product and brand names are

trademarks of their respective owners.

® 1. EQUIPMENT WE SERVICE

Precor is a commercial-club staple, with the AMT and EFX lines' ramp-based motion as its most distinctive (and highest-maintenance) mechanism.

TREADMILLS

Slat-belt TRM 500/600/700/800
with Ground Effects cushioning

EFX & AMT

EFX 500/600/800, AMT 800 (Open
Stride)

® 2, STEP-BY-STEP: EFX/AMT RAMP & ROLLER CARE

STEP 1: DAILY WIPE

Wipe the ramp with a soft cloth
whenever visibly soiled.

STEP 2: ROTATE ROLLERS

Rotate roller wheels to expose and
clean all contact surfaces.

BIKES & CLIMBERS

Stages SC2/SC3 cycles, SCL 800
stairclimber

STEP 3: AVOID ACIDIC
CLEANERS
Use only manufacturer-approved

cleaners — acidic products
degrade the ramp coating.

STRENGTH

Resolute™, Vitality™, Discovery™,
Dual Adjustable Pulley

STEP 4: BI-MONTHLY
TENSION CHECK

Check treadmill belt
alignment/tension at the rear hex
bolts — never lubricate a Precor

belt.
® 3. MANUFACTURER-RECOMMENDED MAINTENANCE
COMPONENT PRECOR GUIDANCE INTERVAL
Treadmill Belt Designed to run without added lubrication — do NOT lubricate. Maintenance is alignment/tension only, via rear Bi-monthly

hex-bolt quarter-turns.

Low-friction ramp coating should be kept clean, not lubricated. Wipe ramp and rotate roller wheels to reach all

Silicone spray only — never petroleum-based oil, which attracts dirt and hair to weight plates. Inspect cable

EFX/AMT Ramp &

Rollers contact surfaces; avoid acidic cleaners that degrade the coating.
Strength Guide

Rods terminations, jam nuts, and pulley wheels weekly.

General Inspection

Roller/bearing and electrical inspection.

alignment/tension check

Daily or whenever visibly
soiled

Weekly

Annually

PRO TIP: NEVER LUBRICATE A PRECOR TREADMILL BELT

 Unlike most home-treadmill brands, Precor belts are engineered to run dry. Applying silicone lubricant here — the standard fix everywhere else — can actually cause
slipping and tracking problems on Precor decks.
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e 4. COMMON PRECOR FAILURE POINTS

OBSERVED SYMPTOM LIKELY CAUSE

EFX/AMT Ramp Binding Ramp roller wear, or (on ramp-motorized units) low backup-
or Noise battery voltage causing ramp faults.

Incline/Lift Motor Fault Potentiometer fault or lift motor failure.

(40-series codes)

Console / PCA Board Circuit board or touchscreen fault (P80/P82/P62 consoles) —
Failure the top cited "unit down" cause across Precor cardio lines.
Functional Trainer Cable Standard cable fraying from cycling under load.

Wear

e 5. WHAT OUR TECHNICIANS CHECK ON EVERY PRECOR VISIT

RISK IF IGNORED

Rough or locked
motion mid-workout.

Unit locks out incline
function.

Unit unusable until
repaired.

Sudden failure under
load.

RAMP & ROLLER SYSTEM CONSOLE / PCA BOARD
EFX/AMT ramp cleanliness and roller wear — Isolated diagnostics before a full console
never lubricated replacement

OWN ONE OF THESE MACHINES? WE SERVICE THEM RIGHT.
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RECOMMENDED ACTION

Check ramp rollers and backup battery
voltage before replacing the ramp motor.

Diagnose the potentiometer before replacing
the motor.

Isolate to the PCA board specifically before a
full console swap.

Inspect weekly per the published
cable/guide-rod schedule.

STRENGTH CABLES & GUIDE RODS

Silicone-only lubrication per Precor spec

Heartbeat Fitness Repair's technicians are factory-trained across major fithess equipment brands, including Precor, and carry the diagnostic tools and

OEM-spec parts knowledge to service it correctly the first time.
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