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CARING FOR YOUR MATRIX FITNESS EQUIPMENT

An Independent Heartbeat Fitness Repair Maintenance Reference

Independent maintenance reference prepared by Heartbeat Fitness Repair from publicly available Matrix Fitness guidance ¢ Not affiliated with, sponsored by, or endorsed by Matrix Fitness. All product and
brand names are trademarks of their respective owners.

® 1. EQUIPMENT WE SERVICE

Matrix Fitness (Johnson Health Tech) equips commercial gyms and group-training facilities, with ClimbMill and Connexus as category-defining products.

TREADMILLS CLIMBMILL & ASCENT BIKES & ROWERS STRENGTH & FUNCTIONAL
Endurance & Performance Series, TRAINER Ultra/Performance/Endurance Magnum, Ultra Series, Versa &
legacy T3x/T5x/T7x G2 Performance/Endurance ClimbMill, bikes, H5x/H7x cycles, Matrix Connexus trainers

Ascent Trainer Rower

e 2.STEP-BY-STEP: THE MATRIX CLEANING CYCLE

STEP 1: AFTER EACH USE STEP 2: WEEKLY STEP 3: MONTHLY STEP 4: AS NEEDED

Power down, wipe with a gentle Vacuum dust and debris Check hardware torque, remove Lubricate functional trainer guide
cleaner, and inspect the power underneath the unit and verify the the motor cover, and vacuum rods with Teflon-based lubricant.
cord. leveling feet. accumulated dust and lint.

e 3. MANUFACTURER-RECOMMENDED MAINTENANCE

COMPONENT MATRIX GUIDANCE INTERVAL

Belt Lubrication Model-specific — Matrix directs owners to their individual Owner’s Manual rather than one blanket Per model manual, usage-hours
interval. Console reset via Speed-Up + Stop held 3-5 seconds after service. based

Motor Compartment Remove motor cover and vacuum accumulated dust; vacuum lint from belt/deck area. Monthly, more often in high-dust

commercial environments

Functional Trainer Teflon-based lubricant on guide rods; silicone-based lubricant on bench/pivot-axle points. As needed, with daily cable visual
Guide Rods inspection
Frame & Hardware Wipe with mild, non-ammonia cleaner; check hardware torque monthly; assess frame condition Monthly / biannually

biannually.

PRO TIP: THE REED SWITCH IS A DISTINCTIVE MATRIX WEAK POINT

* The speed sensor near the flywheel can fail or get fouled with lubricant residue — if a Matrix treadmill throws a speed-related fault code, check this before assuming
the drive motor has failed.
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e 4. COMMON MATRIX FAILURE POINTS

OBSERVED SYMPTOM LIKELY CAUSE RISK IF IGNORED RECOMMENDED ACTION

Speed Fault Codes Fouled or failed reed switch (speed sensor) Console loses accurate speed Clean/realign the reed switch before replacing the
near the flywheel. signal. control board.

Overcurrent Shutdown Drive motor wear causing excess current Unit shuts down mid-session, Test amp draw under load before condemning the

After 5-10 Minutes draw. disrupting commercial floor use. motor.

Incline Lockout Motorized screw actuator losing position- Unit refuses to operate until Reset and recalibrate the actuator before replacing
sensor tracking, triggering a safety default. resolved. it.

Intermittent Fault Codes Wiring/harness corrosion or looseness in Hard-to-diagnose recurring Inspect wiring harnesses first — error codes point
humid gym environments. downtime. to a subsystem, not always the exact failed part.

e 5. WHAT OUR TECHNICIANS CHECK ON EVERY MATRIX VISIT

SPEED SENSOR & WIRING FUNCTIONAL TRAINER CABLES MOTOR & CONTROL BOARD
Reed switch condition and harness integrity in Guide-rod lubrication and daily-wear cable Amp-draw testing before parts replacement
humid environments inspection

OWN ONE OF THESE MACHINES? WE SERVICE THEM RIGHT.

Heartbeat Fitness Repair's technicians are factory-trained across major fitness equipment brands, including Matrix Fitness, and carry the diagnostic tools
and OEM-spec parts knowledge to service it correctly the first time.

PHONE EMAIL WEB

(727) 512-5120 service@theequipmentfixer.com TheEquipmentFixer.com




