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How to Care for Your Recumbent Stepper
SEATED STEPPERS  |  REHABILITATION & SENIOR FITNESS SETTINGS

Recumbent steppers occupy a particular place in a fitness room: they are frequently the most used machine and the
one used by the people least able to tolerate a failure. In rehabilitation clinics, hospital wellness centers, and senior
communities, this is often the unit that runs all day. That usage pattern, combined with frequent disinfecting, means it
needs a shorter maintenance interval than most equipment in the room. Commonly seen on NuStep and similar seated
stepper designs.

WHAT MAKES THIS MACHINE DIFFERENT

A swivel and sliding seat
Users transfer on and off, often with
limited mobility. The swivel lock and
seat carriage are safety-critical, not
convenience items.

Linked arm and leg motion
Handles and step arms move together
through a linkage that carries load from
both upper and lower body.

Heavy disinfectant exposure
In clinical settings the cleaning protocol
is set by infection control, and it is
usually harder on the equipment than a
fitness-specific cleaner would be.

THE SEAT IS THE SAFETY ITEM

On a seated stepper, the seat is how the user gets on and off, frequently while transferring from a wheelchair or walker. The
swivel must lock positively in every detent and must not rotate under weight. The fore-aft carriage must slide smoothly and
lock firmly. A seat that swivels unexpectedly during a transfer is a fall, and it is the single most important thing to check on
this machine.

▶  Confirm the swivel locks solidly in every position, every
day in a clinical setting

▶  Confirm the seat does not rotate when weight is applied
off-center

▶  Confirm the fore-aft adjustment slides freely and locks
with no play

▶  Wipe the seat rail clean regularly — grit here causes
binding

▶  Check that the seat back and armrests are secure with
no movement

▶  Remove the unit from service immediately if any lock is
unreliable
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ROUTINE CARE

1 Wipe down after every user
Handles, seat, seat back, armrests, step pedals, console, and frame. In a clinical or shared setting this is between
every user, not at the end of the day. Apply cleaner to the cloth — never spray the machine, and never spray toward the
console or seat mechanism.

2 Remove disinfectant residue
Where infection-control policy requires an aggressive disinfectant, follow the required dwell time and then wipe
upholstery and the console overlay with a plain-water cloth. The dwell time is what makes it work; the residue left
afterward is what cracks the vinyl. Doing both protects the patient and the equipment.

3 Check the arm and step linkage weekly
Move the handles and step pedals through their full range and feel for knocking, catching, or uneven resistance side to
side. Both sides should feel identical. Any play at the linkage pivots, or a new click at a particular point in the motion,
means hardware or a bushing needs attention.

4 Confirm both sides move together correctly
The arms and legs are linked; if one side has developed more travel or feels softer than the other, the machine is no
longer providing symmetric motion. In a rehabilitation context that matters clinically, not just mechanically.

5 Check the step pedals and foot straps
Confirm the pedals are secure with no lateral play, the pedal surface is not worn smooth, and the foot straps buckle
firmly. Users on these machines often depend on the straps for foot position.

6 Keep the seat rail and frame clean
Wipe the seat rail with a dry cloth regularly. Do not lubricate it unless the manual specifically calls for it. Dust and
disinfectant residue on the rail are what cause the seat to start sticking.

RECOMMENDED SCHEDULE

FREQUENCY WHAT TO DO SETTING

Between users Wipe all contact surfaces; confirm seat swivel locks Clinical / shared

Daily Verify swivel and seat locks; visual check for damage or loose hardware Clinical / shared

Weekly Check arm and step linkage for play; confirm both sides feel equal; clean
seat rail

All settings

Monthly Check visible hardware, upholstery condition, foot straps, and leveling All settings

Quarterly Professional preventive maintenance Clinical, senior, high-
use

Twice yearly
minimum

Professional preventive maintenance Light residential use
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PLEASE AVOID

✗  Leaving a unit in service with an unreliable seat swivel
lock

✗  Spraying disinfectant directly onto the machine or into
the seat mechanism

✗  Leaving disinfectant residue to dry on upholstery ✗  Spraying lubricant into linkage pivots to quiet a squeak

✗  Lubricating the seat rail unless the manual calls for it ✗  Bleach or ammonia-based products on upholstery and
overlays

WHEN TO CALL US

SCHEDULE SERVICE IF YOU NOTICE

▶  The seat swivel does not lock positively, or rotates
under weight

▶  The seat sticks, binds, or will not lock fore-aft

▶  One side feels softer, looser, or travels further than
the other

▶  Knocking, clicking, or catching in the arm or step
linkage

▶  Resistance does not change across the full range ▶  Split upholstery, which cannot be properly sanitized

We service healthcare, rehabilitation, and senior fitness settings.
Equipment used by patients and residents needs shorter maintenance intervals and better documentation than a
typical fitness room. We provide scheduled preventive maintenance with a written service report on every unit after
every visit — the record your facility needs on file, and the assurance that the machine your residents rely on is
safe to use.

PHONE

(727) 512-5120
EMAIL

service@theequipmentfixer.com
WEB

theequipmentfixer.com
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