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Independent maintenance reference prepared by Heartbeat Fitness Repair from publicly available Cybex guidance ¢ Not affiliated with, sponsored by, or endorsed by Cybex. All product and brand names are

trademarks of their respective owners.

® 1. EQUIPMENT WE SERVICE

Cybex equipment is common in commercial clubs and rehab facilities, with the Arc Trainer and Eagle strength line as its signature products.

TREADMILLS ARC TRAINER BIKES & ROWERS
770T, 790T, legacy Cybex Arc Trainer & 750A/600A Upright/recumbent bikes, Eagle NX
750T/600T/400T/540T generations Row

® 2.STEP-BY-STEP: THE CYBEX MILEAGE-BASED SERVICE PLAN

STEP 1: 500 MILES STEP 2: 5,000 MILES STEP 3: 15,000 MILES

Verify walking belt tension and Recheck tension/tracking, and Replace the belt, inspect the

tracking alignment. vacuum the motor controller’s elevation assembly, and grease
fan/heatsink and debris. incline pivot points.

® 3. MANUFACTURER-RECOMMENDED MAINTENANCE

COMPONENT CYBEX GUIDANCE

Treadmill Belt Mileage-based schedule: tension/tracking check by 500 miles, again with fan/heatsink vacuuming at 5,000
Service miles, belt replacement + elevation inspection at 15,000 miles, belt & deck replacement at 30,000 miles.
Elevation Pivot Lithium grease on incline-mechanism bolts and spacers — the primary lube point, not the belt surface.
Lubrication

Eagle Strength Light coat of automotive engine oil, weekly.

Guide Rods

Eagle Cable Annual belt and cable replacement as standard preventive practice.

Replacement

STRENGTH

Eagle NX selectorized line, legacy
Prestige/VR3

STEP 4: 30,000 MILES

Replace both the belt and deck
together.

INTERVAL

500 / 5,000 / 15,000 / 30,000
miles

At the 15,000-mile service, or
when squeaking appears

Weekly

Annually

PRO TIP: INCLINE ERROR CODES OFTEN TRACE BACK TO LUBRICATION

» Cybex's documented incline fault codes (140/141/142) map directly back to the pivot-lubrication interval — a lot of incline “failures” are actually preventable

maintenance misses.
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e 4. COMMON CYBEX FAILURE POINTS

OBSERVED SYMPTOM LIKELY CAUSE RISK IF IGNORED RECOMMENDED ACTION
Error 5 (Drive Loose motor/power connector. Unit down until reconnected. Check connector seating before replacing
Communication Loss) the control board.
Error 1(Drive Won't Start) E-stop engaged or wiring fault. Unit inoperable. Verify e-stop and wiring before assuming a
drive failure.

Error 140/141/142 (Incline Lost home position, in-operation failure, or Uneven deck angle is a fall hazard; Service the pivot-point lubrication interval
Fault) incline out of the -3% to 15% acceptable repeat faults accelerate motor wear. before replacing the incline motor.

range.
Eagle Cable Fraying / Normal wear pattern on selectorized machines Sudden cable failure under load stack Follow the annual replacement schedule
Guide-Rod Wear under heavy daily use. tension. rather than run-to-failure.

e 5. WHAT OUR TECHNICIANS CHECK ON EVERY CYBEX VISIT

MILEAGE-BASED SERVICE INCLINE FAULT DIAGNOSTICS EAGLE STRENGTH LINE
Belt, deck, and elevation service tracked to Error-code-specific checks before parts are Cable, guide-rod, and pulley wear inspection
Cybex's own mileage intervals swapped

OWN ONE OF THESE MACHINES? WE SERVICE THEM RIGHT.

Heartbeat Fitness Repair's technicians are factory-trained across major fitness equipment brands, including Cybex, and carry the diagnostic tools and
OEM-spec parts knowledge to service it correctly the first time.

PHONE EMAIL WEB
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